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The JAPAN RAIL PASS offers an incredibly economical way to travel throughout Japan by rail. Please be aware, 

however, that some restrictions apply. The pass is not valid for “NOZOMI” and “MIZUHO” trains on the 

Tokaido, Sanyo and Kyushu Shinkansen lines.  

Effective October 21, 2010 - The JAPAN RAIL PASS can now be used for the Tokyo monorail. 

Where exchange orders (for JR Rail Pass) are sold 

 

Exchange Orders can be purchased from us. Contact us for more information. 

Golden Tropics Travel & Tours – Telephone +603-90563388 

Email – info@goldentropics.com.my or tweet us @gtropics. 

 

JAPAN RAIL PASS cannot be purchased inside Japan. 

 

After you arrive in Japan, you turn in the Exchange Order to receive your JAPAN RAIL PASS at an applicable JR 

station that has a JAPAN RAIL PASS exchange office. (See "Stations with JAPAN RAIL PASS exchange office") 

 

JAPAN RAIL PASS types and prices 

There are two types of JAPAN RAIL PASS: Green (for superior-class Green cars), and Ordinary. Each of these 
types are available as a 7-day, 14-day, or 21-day Pass. (Child is below 11 years old). 

Type: Green Ordinary 

Duration Adult Child Adult Child 

7-day 

37,800 
YEN 

RM1512# 
 

18,900 
YEN 

RM756# 

28,300 
YEN 

RM1132# 

14,150 
YEN 

RM566# 

14-day 
61,200 
YEN 

RM2448# 

30,600 
YEN 

RM1224# 

45,100 
YEN 

RM1804# 

22,550 
YEN 

RM902# 

21-day 
79,600 
YEN 

RM3184# 

39,800 
YEN 

RM1592# 

57,700 
YEN 

RM2308# 

28,850 
YEN 

RM1154# 

# The above are Yen prices for a JAPAN RAIL PASS Exchange Order. The actual cost in Malaysia Ringgit is 
subject change due to currency exchange fluctuation. A guide - RM rate is based at 100 Yen = RM4.00.  

mailto:info@goldentropics.com.my
http://www.japanrailpass.net/eng/en009.html
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The JAPAN RAIL PASS is valid for the railways, buses, and ferry boats shown below. 

 

Railways: All JR Group Railways-Shinkansen"bullet 
trains" (except any reserved or non-reserved seat 
on “NOZOMI”and”MIZUHO”trains)limited 
express trains, express trains, and rapid or local 
trains. (With some exceptions)  
*From October 21, 2010, the JAPAN RAIL PASS 
can be used for the Tokyo monorail.  
*Aoimori Railway (Metoki-Aomori. However, the 
use of local or rapid trains between Aomori-
Hachinohe, Aomori-Noheji and Hachinohe-Noheji 
is permitted. Passengers disembarking on 
Aoimori Railway lines in these sections must pay 
separate fares. However, passengers 
disembarking at Aomori Station, Noheji Station, 
or Hachinohe Station do not need to pay 
separate fares. 

Buses: Local lines of JR bus companies (JR Hokkaido Bus, 
JR Bus Tohoku, JR Bus Kanto, JR Tokai Bus, West 
Japan JR Bus, Chugoku JR Bus, JR Shikoku Bus, JR 
Kyushu Bus) and some of JR highway bus 
services*. 

* Sapporo-Otaru; Morioka-Hirosaki; Tokyo-
Nagoya, Kyoto, Osaka,Tsukuba Center; Nagoya-
Kyoto, Osaka; Osaka-Tsuyama, Kasai Flower 
Center 

Ferry: Only the JR Miyajima ferry is covered. The JR 
Hakata-Pusan (Korea) ferry is not covered. 

Validity period 

 

The validity period of a JAPAN RAIL PASS is 7, 14, or 21 days beginning on the date the PASS is first used. 

 

Within three months from the date the Exchange Order was issued, you must turn in your Exchange Order 
to obtain your JAPAN RAIL PASS. At that time, you have to specify the date that you want to start using the 
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PASS. It can be any date within one month from the date the PASS is received. 

 

Once the PASS has a starting date written on it, the date cannot be changed. 

 

After you arrive in Japan, you turn in the Exchange Order to receive your JAPAN RAIL PASS at an applicable JR 

station that has a JAPAN RAIL PASS exchange office. (See "Stations with JAPAN RAIL PASS exchange office") 

Who is eligible for a JAPAN RAIL PASS? 

You are a foreign tourist visiting Japan from abroad for sight-seeing,under the 
entry status of "temporary visitor."  

 
"Temporary Visitor" entry status, according to Japanese Immigration Law, allows a 
stay in Japan of 15 days or 90 days for "sight-seeing, etc." If you apply for a "stay for 
sight-seeing" when you enter Japan, entry personnel will stamp your passport as 
"Temporary Visitor," as shown below. Only persons who have a passport bearing 
this stamp can use a JAPAN RAIL PASS. 

 

 

Caution: 

Even if you visit Japan with an 
Exchange Order, to be turned in 
for a JAPAN RAIL PASS, the 
exchange cannot be made unless 
you have "Temporary Visitor" 
status; if you enter Japan under 
any other official status, such as 
"Trainee," "Entertainer," or 
"Reentry Permit," you cannot 
change the Exchange Order for a 
JAPAN RAIL PASS. Please note 
that according to strict 
interpretation of the Japanese 
Immigration Law, "Temporary 
Visitor" status differs even from 
other types of stays that are also 
for only short time periods. 

 

 

  

 

 

Stations with JAPAN RAIL PASS exchange offices 
 

 
 

Station Office 

Service Hours 

Mon- Fri 
Sat, Sun & 

Hols 

Kushiro Travel Service Center 10:00-18:00 

Obihiro Travel Service Center 9:00-17:00 

Asahikawa Travel Service Center 9:30-17:30 

Sapporo 

JR Information Desk 8:30-19:00 

Travel Service Center (East) 10:00-19:30 10:00-18:00 

Travel Service Center (South) 10:00-20:00 

New-Chitose Airport JR Visitors Information Desk 8:30-19:00 

http://www.japanrailpass.net/eng/en009.html
http://www.japanrailpass.net/eng/en002.html
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Hakodate Travel Service Center 10:00-19:00 

Shin-Aomori Travel Service Center 10:00-17:30 

Hachinohe Travel Service Center 10:00-17:30 

Akita Travel Service Center 10:30-18:00 10:30-17:00 

Sendai Travel Service Center 10:00-18:00 

Yamagata Travel Service Center 10:00-18:00 10:00-17:00 

Fukushima Travel Service Center 10:00-18:00 10:00-17:00 

Niigata Travel Service Center 10:00-19:00 10:00-17:00 

Nagano Travel Service Center 10:00-19:00 10:00-17:30 

Narita Airport 
Terminal 1 

Travel Service Center 8:15-19:00 

Ticket Office 6:30-8:15, 19:00-21:45 

Narita Airport 
Terminal 2 

Travel Service Center 10:30-20:00 

Ticket Office 6:30-10:30, 20:00-21:45 

Haneda Airport International 
Terminal 

Travel Service Center 
(Tokyo Monorail 2F Ticket Gate/Arrival 
lobby) 

11:00-18:30 

Tokyo 

JAPAN RAIL PASS Exchange Corner 
(Yaesu North) 

7:30-20:30 

JR-CENTRAL Ticket Office  
(Yaesu Central) 

7:30-20:30 

Ueno 
Information Center  
(Central Ticket Gate) 

9:00-19:00 

Shinjuku 

Information Center 
( South Ticket Gate ) 

9:00-19:00 

Information Center 
(East Ticket Gate) 

9:00-19:00 

Shibuya Information Center (South) 10:00-18:30 

Ikebukuro Information Center (Central Passage) 9:30-18:00 

Shinagawa 

Information Center 
(Central Ticket Gate) 

9:00-19:00 

JR-CENTRAL Ticket Office 9:00-19:00 

Yokohama Travel Service Center 11:00-20:00 10:00-18:00 

Shin-Yokohama JR-CENTRAL Ticket Office 5:30-22:30 

Odawara JR-CENTRAL Ticket Office 5:45-22:30 

Mishima Ticket Office (South) 6:15-23:00 

Shizuoka Ticket Office 5:00-23:05 

Hamamatsu Ticket Office 5:25-23:20 

Nagoya 
JAPAN RAIL PASS Exchange Corner 10:00-19:00 

Ticket Office 6:00-10:00, 19:00-23:00 

Kanazawa Ticket Office 6:00-22:00 

Kyoto 

Ticket Office 
(JR-WEST Central) 

5:30-23:00 

Ticket Office 
(JR-CENTRAL Hachijo Shinkansen) 

8:30-23:00 

Shin-Osaka Ticket Office (Central) 5:30-23:10 

Osaka Ticket Office 5:30-23:00 

Kansai Airport Ticket Office 5:30-23:00 

Sannomiya Ticket Office (Central) 5:00-23:00 

Okayama Ticket Office 5:00-23:00 
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A Quality Way to Tour Japan 
Japan's railway network is extremely convenient and highly efficient…JR Group railways are proud of their 
international reputation for frequent service, punctuality, high speed, and safety. Travel by train is also the 
ideal way to view Japan: you ride comfortable and carefree, as vistas of a nation glide before your window-
mountains, forests, lakes, highlands, and the sea. 

  

Matsue Ticket Office 4:50-21:30 

Hiroshima Ticket Office 5:20-23:00 

Shimonoseki Ticket Office 5:30-22:30 

Takamatsu Travel Service Center 10:00-18:00 10:00-17:00 

Matsuyama Travel Service Center 10:00-18:00 10:00-17:00 

Tokushima Travel Service Center 10:00-18:00 

Kokura Travel Service Center 10:00-19:00 10:00-18:00 

Hakata 

Travel Service Center 
10:00-20:00 
(Mon-Sat) 

 

10:00-18:00 
(Sun & Hols) 

 

JR-KYUSHU Ticket Office 
5:30-10:00, 
20:00-23:00 
(Mon-Sat) 

 

5:30-10:00, 
18:00-23:00 
(Sun & Hols) 

 

Saga Travel Service Center 10:00-19:00 10:00-17:00 

Nagasaki Travel Service Center 10:00-19:00 10:00-17:30 

Kumamoto Travel Service Center 10:00-19:00 10:00-17:30 

Oita Travel Service Center 10:00-19:00 10:00-17:00 

Miyazaki Travel Service Center 10:00-19:00 10:00-17:30 

Kagoshima-Chūō Travel Service Center 10:00-19:00 10:00-18:00 

  

Note: Some Travel Service Centers are closed during the New Year holiday period. Offices and service hours are 
subject to change or discontinuation without notice. 

 

 


